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* A INFORMATION DISCLOSURE STATEMENT RECEIVED 

Assistant Commissioner for Patents \ q 2QQ2 

Washington, D.C. 20231 

Technology Center 2600 

Sir: 

In accordance with the provisions of 37 C.F.R. 1.56, 1.97 and 1.98, the attention 
of the Patent and Trademark Office is hereby directed to the documents listed on the attached 
form PTO-1449. Copies are provided. It is respectfully requested that the documents be 
expressly considered and that the documents be made of record therein and appear among the 
"References Cited" on any patent to issue therefrom. 

It is respectfully requested that the references be expressly considered during the 
prosecution of this application, and that the references be made of record therein and appear 
among the "References Cited" on any patent to issue therefrom. 

RECEIVED 

NOV 1 2 2002 

GROUP 3600 



PT: #1 14045 vl (2FZX0H.DOC) 



Please type a plus sign (+) inside this box [+] 



AUTHORIZATION 

No fee is required. The Commissioner is hereby authorized to charge any 
additional fees which may be required for this submission, or credit any overpayment to deposit 
account no. 50-0436. 



Respectfully submitted, 
PEPPER HAMILTON LLP 




James M. Singer 
Registration No. 45,111 



One Mellon Bank Center 
50 th Floor 

Pittsburgh, PA 15219 
Telephone: (412)454-5023 
Facsimile: (412)281-0717 
Date: May ^S, 2002 



PT:#1 14045 vl (2FZX011.DOC) 



2 



Please type a plus sign (+) inside this 1 




Copy 



Substitute for form 1449/PTO 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(use as many sheets as necessary) 



Sheet 



of 1 



Complete if Known 



Application Number 



Filing Date 



First Named Inventor 



Group Art Unit 



Examiner Name 



Attorney Docket Number 



10/082,549 



February 25, 2002 



Henry Ira Carpenter 



2661 



Not yet assigned 



111242.10U 



U.S. PATENT DOCUMENTS 



Examiner's 
Initials 


Cite 
No. 


U.S. Patent Document 


Name of Patentee or Applicant of 
Cited Document 


Date of 
Publication of 
Cited Document 
MM-DD-YYYY 


Pages, Columns, Lines, Where 
Relevant Passages or Relevant 
Figures Appear 


Number Kind Code 
(if known) 




AA 


6,182,117 


Bl 


Christie 


01/30/2001 


Cols. 10-11 






AB 


6,167,394 


Bl 


Leung 


12/26/2000 


Co. 3 






AC 


6,144,975 


Bl 


Harris, Jr. 


1 1/07/2000 


Cols. 3-4 






AD 


6,144,997 


Bl 


Lamming 


11/07/2000 


Col. 4 






AE 


6,098,064 


Bl 


Pirolli 


08/01/2000 


Cols. 3, 11 
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RE 


















1 1 0 2002 














JU1 
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ogy Center 2 





Examiner's 
Initials 



FOREIGN PATENT DOCUMENTS , :. ;:v -V^-M'- • > ZZM 



Cite 
No. 



Foreign Patent Document 



Office Number Kind Code 
(if known) 



Name of Patentee or Applicant of 
Cited Document 



Date of 
Publication of 
Cited Document 
MM-DD-YYYY 



Pages, Columns, Lines, 
Where Relevant Passages 
or Relevant Figures Appear 



Examiner's 
Initials 



Examiner 
Signature 



Cite 
No. 



OTHER ART (Including Author, Title, Date, Pertinent Pages, Etc.) 



Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the item (book, 
magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue number(s), publisher, city and/or county 
where published. 



RECEIVED 



NOV 1 8 2002 



Date Considered 



GROUP 3600 



EXAMINER: Initial if reference considered, whether or not citation is in conformance with 
MPEP 609. Draw line through citation if not in conformance and not considered. Include copy 
of this form with next communication to Applicant. 
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APPLICANT: 
TITLE: 



CERTIFICATE OF MAILING UNDER 37 C.F.R. § 1.10 

HENRY IRA CARPENTER 

METHOD OF GENERATING AND SUPERVISING 
MARKETING AND SALES BUSINESS COMMUNICATIONS 



SERIAL NO: 

ATTORNEY REF: 

DATE OF DEPOSIT: 

DOCUMENT BEING 
DEPOSITED: 



10/082,549 
11 1242.1 U 
MAY 23, 2002 



RECEIVED 

JUN 1 0 20b/ 
Technology Center 2600 



INFORMATION DISCLOSURE STATEMENT 



I HEREBY CERTIFY THAT THIS PAPER OR FEE IS BEING DEPOSITED WITH THE 
UNITED STATES POSTAL SERVICE VIA FIRST CLASS MAIL UNDER 37 C.F.R. § 1.10 
ON THE DATE INDICATED ABOVE AND IS ADDRESSED TO THE ASSISTANT 
COMMISSIONER OF PATENTS, BOX IDS, WASHINGTON, DC 20231. 



KATHLEEN PUJOL 

(Typed or printed name of person mailing paper or fee) 




(Signature of person mailing paper or fee) 
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